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Know Your Powerbank

What’s in the Box

Docs Surge Air X1

Powerbank
Metal Ring

Product Highlights
10000mAh High Capacity.

Magnetic Wireless Charging up to 15W.

USB-C PD Fast Charging up to 22.5W.

USB-A QC Fast Charging up to 18W.

Built-in Type-C Cable for Convenient Charging.

Built-in Stand for Hands-Free Use.

Compact & Po�able Design.

Charging the Powerbank
Use a USB-C adapter rated 25W or higher for optimal charging.

25W

Using the Powerbank
Wireless Charging - Align your

device with the magnetic charging

area.Charging sta�s automatically.

Clean phone
or case

Step 1

Peel adhesive
of the ring

Step 2

Stick the ring
at the centre

Step 3

Sta� magnetic
charging

Step 4

Wired Charging - Charge your

device using the built-in Type-C

cable or your own cable via the

USB-C or USB-A po�s.

Using the Metal Ring

Battery Percentage Display

Wired charging will not initiate if the device is already charging
wirelessly. Remove the device from the magnetic wireless
charging area to enable wired charging.

Align the metal ring as recommended for your phone model
for optimal magnetic alignment and charging.
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Specifications 

Supported ProtocolsPD3.0, QC3.0, VOOC and DART

Input - USB C22.5W

Output (Wireless)15W Max ; iPhone: 7.5W Max

USB C (Output)22.5 Max

USB C (Wired Output)22.5W Max

USB A (Output)18W Max

USB A + USB C (Output)15W (Total)

USB A + Wireless (Output)15W (Total)

USB C + Wireless (Output)15W (Total)

Troubleshooting 
Before �rst use, fully charge the powerbank.

Ensure the powerbank has su�cient charge before use.

Check proper alignment for wireless charging.

Con�rm that your device suppo�s wireless (Qi) charging.

Avoid using multiple outputs simultaneously for optimal speed.

Remove cases that may inte�ere with wireless charging.

Warranty Statement
Amkette Mozen Surge Air X1 10000mAh Mag Safe Powerbank is 

backed by a 6 months performance warranty against any 

manufacturing defects in material or workmanship from the date 

of original purchase. This warranty entitles the purchaser to get

the product repaired or replaced at the company’s discretion

under the following conditions:

The warranty applies to the original purchaser. Proof of original
purchase is required.

The warranty does not cover the damage caused by misuse,
abuse or improper storage.

In no event shall Amkette be responsible for any direct,
incidental, consequential or other damages of any kind.

Please contact our Customer Support Line and/or send the 
defective product, together with the proof of purchase to our 
Customer Care Service Center to avail warranty service. Return 
charges will be paid by us.

Amkette House, C-64 / 4, Okhla Phase – II, New Delhi – 110020

For Hassle Free Service Register your product online

at www.amkette.com/register 

Customer Care Service Centre 

1800-11-9090 (Toll Free) 
9:30 AM - 6:00 PM (Mon – Sat)

techsupport@amkette.in

Scan For Whatsapp!

9:30 AM - 6:00 PM

Mon – Sat

Q U I C K S T A R T G U I D E

Scan for Detailed 

Product Guide

Surge Air X1
10000mAh MagSafe Powerbank

Detachable
Built-in 
Type-C
Cable

USB-A Port
(Output)

Magnetic Wireless Charging

Power / 
Reset Button

USB-C Port
(Input/Output)

Built-in
Phone Stand

LED Battery
Display

USB-C Port
(Input/Output)

Type C Wired + Wireless15W (Total)

USB A + USB C + Wireless10W (Total)

Compatible Devices
Wireless: Qi Enabled Android Devices (15W) with Metal ring

(Included), iPhone 12 & Above (7.5W).

Wired: iPhone, Samsung, OnePlus, Google, Nothing

and more (USB-A: 18W, USB-C: 22.5W).

Ba�ery Percentage Indicator

Charging Status Indicator

Green LED → Fast charging active.

Blue LED → Wireless Charging Active.

Display turns o� automatically a�er inactivity.

Fast Charging Indicator

%

Wireless Charging Indicator

The device has no detection for foreign objects.

Front Back

Single Fold
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